Partnering Agent Information Sheet

Thank you for your interest in working with PMI North Lake Homes. We appreciate your
partnership and want to make the leasing process as smooth and professional as possible for
you and your client. This guide outlines important expectations for showings, applications,
approvals, fees, move-in requirements, and agent documentation.

PMI North Lake Homes fully complies with all applicable federal, state, and local fair housing laws. We
do not discriminate on the basis of race, color, religion, sex, national origin, disability, or familial
status, or any other basis protected by applicable law.

How do | schedule a showing?

To provide you and your client with a smooth experience from the beginning, all showings should be scheduled through
ShowingTime in the MLS, where you can find the showing instructions and current availability.

How is my commission protected if my client applies?

To help document you as the procuring cause, please make sure your showing is properly scheduled and that your
Compensation Agreement — Listing Broker to Tenant’s Broker is provided to PMI North Lake Homes once your client
decides to move forward with the property. This is important so we can clearly document your involvement in the
transaction from the beginning and maintain accurate records regarding representation and compensation.

Providing this information in a timely manner helps avoid misunderstandings later in the process and ensures that all
parties have a clear understanding of the agent’s role, participation, and expected compensation should the transaction
proceed.

Realtors, please provide the following items:

e Contract to Lease
e Completed rental application
e Proof of income showing a minimum household income of at least 2.5 times the monthly rent
e Photo IDs for all applicants
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o If available, please include any preliminary information the applicant wishes to share regarding credit and
background. Please note that any such information is only for preliminary screening purposes. Official
background and credit review, if required, will be conducted only through PMI North Lake Homes’ formal
application and screening process.

All offers must be submitted by email and copied to alonsoteam@pminorthlakehomes.com and should include the
required preliminary information from your clients for review. Please note that this is only a pre-screening process,
intended to help us evaluate the basic qualifications of each prospective tenant before moving forward.

Once a prospect has been pre-screened and appears to meet the initial criteria, they will then be invited to complete
the formal rental application. The application fee is $40 per adult.

Will my client qualify?
All applicants must meet the qualification requirements for the property. Criteria may vary depending on the owner's

requirements, HOA restrictions, occupancy limits, pet policies, rental history, income verification, and other property-
specific factors.

For more information about Rental Criteria please visit: Rental Criteria

What is typically required for applications?

A completed application must include the following:

PMI North Lake Homes Residential Lease Application, one for each individual 18 years of age or older
A $40.00 non-refundable application fee for each application submitted

A valid driver’s license or other government-issued identification for each applicant

Verifiable proof of income
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HOA / condo approval disclaimer

Some properties are subject to condominium, homeowner association, or community association approval. Separate

application fees, deposits, background checks, interviews, or processing times may apply. Approval by PMI North Lake
Homes does not guarantee approval by the association. If an association denies the applicant or delays approval, PMI

North Lake Homes and Landlord shall not be responsible for any resulting delay, cost, or change in move-in schedule,

except as otherwise required by law.

How does my client apply?

Once an offer has been pre-screened and is being considered for acceptance, the formal application must be submitted
through the application link provided by PMI North Lake Homes. Application fees are due at the time of submission and
are generally paid online.

In most cases, only one completed application package is processed at a time for each property, unless otherwise
stated by PMI North Lake Homes. This helps keep the review process organized, fair, and efficient for all parties
involved.
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Application Review and Approval Timeline

After the application is submitted, PMI North Lake Homes will review the file and may request additional
documents, information, or clarification as needed. The realtor may be copied on those communications so they
can assist and cooperate with the tenant during the review process.

Once all required items are received, the file proceeds through screening and final review.

If approved, the applicant will receive instructions regarding deposits, move-in date confirmation, lease
preparation, and any remaining conditions.

Lease documents must be signed by the deadline provided.

Prior to move-in, all required payments and conditions must be completed, including utilities, HOA approval if
applicable, and any other move-in items.

Move-In Timing and Deposit Expectations

If a home is vacant, applicants should be prepared to move in within 14 days of application submission, or within 3
days after HOA or housing-program approval when applicable.

If the move-in takes place on or after the 20th of the month, prorated rent for that month plus the following
month's rent may be required, depending on the lease start date.

After approval, the lease will be sent for the agreed move-in date through RentSign or DocuSign for online review
and signature. Applicants will have 24 hours to review and sign the lease once it has been sent. After the lease has
been fully signed, PMI North Lake Homes will collect the deposit in escrow and remove the property from the
market.

Any missed deadline may result in the application being canceled and the property being placed back on the
market.

Any holding deposit will be placed in an escrow account, as permitted by Florida law.

Pet Screening Profile

(required for all applicants, with or without pets)
PMI North Lake Homes uses a third-party pet screening service. All applicants, whether they have pets or not, must
complete either a pet/animal profile or a “No Pet” profile by using this link: Petscreen Link
Please note that there may be a minimum monthly cost of $25 for the first pet and $15 for each additional pet,
depending on the screening option selected. This profile must be submitted as part of your application.
If applicable, any screening or registration fees charged by the third-party provider are separate from any pet fees,
pet deposits, or pet rent that may be required under the lease.

ESA / Medically Necessary Animals

Medically necessary animals for the benefit of the occupant(s) are permitted with valid documentation from a
licensed medical or mental health care provider. Fees and deposits are waived for medically necessary animals.
Requests for assistance animals should be submitted through our third-party screening platform as part of the
application process. Supporting documentation may be requested where permitted by law.

Applicants Without Pets

Applicants without pets are still required to register with our pet screening service to verify that they do not have a
pet by clicking this link: Petscreen Link (note: there is no charge for this). This will be submitted with your
application.
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Resident Benefits Package (RBP)

All PMI North Lake Homes residents are enrolled in the Resident Benefits Package (RBP) for a total of
$49.95/month. This package includes credit building to help boost the resident’s credit score with timely rent
payments, up to $1M in Identity Theft Protection, residential liability insurance, HVAC air filter delivery (bi-
monthly), move-in concierge service to simplify utility connection and home service setup, our resident
rewards program, and additional benefits designed to enhance your rental experience.
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Feel right at home with our resident benefits package.

Filter Delivery Service - Changing filters is as easy as opening the front door. This service helps you save up
& to $250/year and reduces the hassles of repairs.

.. Renters Insurance Program - We've secured the industry-leading value policy from an A-rated carrier. You'll
aw\| benefit by being added to our master policy so all of your insurance requirements in the lease are met. If you
want a retail individual policy, you can still get that at any time.

Resident Rewards Program - Rent day is now rewards day. You'll get cash, gift cards, and exclusive
I discounts you can use to save up to $4500/year on everyday expenses.

Credit Building - We report every on-time rent payment so you build credit. Average increases of 23 to 42
points in resident scores. We can report up to the past 24 months for an immediate boost.

‘.

a $1M Identity Protection - 1in 4 Americans are victims of identity fraud. All adult leaseholders get $IM coverage
backed by AIG, monitoring through IBM's Watson, and a dedicated, US-based Identity Restoration Specialist.

. Move-In Concierge - One call sets up utility, cable, and internet services - and helps you get the best promos
P and discount codes available.

‘a5 On-Demand Pest Control - Pest Assurance, powered by Pest Share, a targeted and effective pest control
7%/ solution.

| Online Portal - Access your documents and pay rent through our easy to use online portal.

24/7 Maintenance Coordination - It always seems like things happen after hours. This makes reporting
4 those pesky maintenance issues easy and fast either online or by phone.

Vetted Vendor Network - Everyone who services your home is screened to exceed our standards for
insurance, licensing, and professionalism for the job.

-~

Home Buying Assistance - For those who want to move onto homeownership, we'll help you get there.

Rent Collection and Required Payments Prior to Move-In

o All required move-in funds, including remaining deposits, first month's rent, prorated rent, pet fees, administrative
fees, and any other approved charges, must be paid by the deadline provided by PMI North Lake Homes.

e Move-in funds are generally due no later than 48 hours prior to move-in unless otherwise instructed in writing.

e Applicants may also be required to place utilities into their name before possession and provide proof of utility
transfer when applicable.

Disclaimer

Complete applications are reviewed based on the published screening criteria, the overall strength of the application,
owner requirements, and any applicable association requirements. Multiple completed applications may be received
for the same property.
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