ESTOPPEL / QUESTIONNAIRE REQUEST
Instructions & Fee Schedule

Where to Submit a Request:

Submit your request online via the secure portal:

Submit Request Here

Costs & Processing Times:

Regular Estoppels/Questionnaires
Fee: $299.00
® Processing Time: Within 10 business days

Note: Selecting an earlier due date does not guarantee delivery on that date.

Rush Estoppels/Questionnaires
Fee: $418.00
(® Processing Time: Within 3 business days

Note: Selecting an earlier due date does not guarantee delivery. Next-day or same-day
delivery is not guaranteed.

Additional Charges:

e Condo Questionnaire Appendices / Additional Pages: $150.00 per appendix or
page

e Delinquent Account Fee: $179.00

You will be notified via email if the account is delinquent after the request is received.
If delinquency fees are not paid by the estoppel due date, the request may be canceled and
refunded.

Important Notes:

o Estoppel letters and condo questionnaires are processed online only.




e Ifyour specific condo questionnaire is not available on the portal, please upload it
by contacting:

@ lenderquestionnaires@associationready.com

Need Technical Help?

For technical support with document purchases:

@ support@associationready.com
t. 1-888-497-8832

Phone: 305-232-1579
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